The purpose of the measurement activities conducted by Universitas Airlangga is to (1)
collect basic data on the performance of lecturers, institutions, and learning support subsystems,
(2) enhance the quality of the learning process and services to students, (3) verify the successful
implementation of established quality standards, and (4) provide input to policymakers to improve
institutional performance for sustainable quality assurance. The measurement activities target
various components involved in the learning process and services. The measurement activities take
the form of filling out questionnaires containing a set of questions designed to measure the
satisfaction level of respondents with the learning process and services. Response options on the
questionnaire are presented in a score range from 1 to 4, indicating the level of satisfaction or

performance index. Subsequently, the values are averaged for all respondents, resulting in the final
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satisfaction level on the following scale:

1.00 — < 1.75: dissatisfied/good
1.75 — <2.50: less satisfied/good
2.50 — < 3.25: satisfied/good
3.25 —4.00: very satisfied/good

Based on the above exposition, this report is compiled as a summary of the performance

index of the BoS FISIP UNAIR study program in the implementation of education in the even

semester of the academic year 2022-2023.

Table 1. Lecturer Performance based on Courses

Number Subject Grade
1 Islamic Religion I 3,51
2 Catholic Religion I 3
3 Protestant Religion | 3,47
4 Indonesian Language 3,58
5 English Language 3,14
6 Data and Literature 3,35
7 Philosophy of Science 3,7
8 Poverty, Inequality, and Social Justice 2,53
9 Citizenship 3,43
10 Poverty and Inequality Issues 3,35
11 Population Issues 3,45




12 Labor and Unemployment Issues in Developing 3,41
Countries
13 Elderly Population Issues 3,43
14 Multicultural Society and Identity Politics 3
15 Quantitative Research Methods 3,43
16 Research Methodology 3
17 Quantitative Research Methodology 3
18 Pancasila 3,46
19 Community Development and Corporate Social 34
Responsibility
20 Introduction to Sociology 3,43
21 Introduction to Social Statistics 3,39
22 Community Development 3,4
23 Thesis Proposal 3,6
24 Social Psychology 3
25 History and Maritime Culture 3
26 Indonesian Socio-Cultural System 3,19
27 Thesis 3,49
28 Sociology of Children 3,39
29 Economic Sociology 3,51
30 Gender Sociology 3,57
31 Sociology of Law 3,4
32 Industrial Sociology 3,5
33 Health Sociology 3,4
34 Conflict and Transformation Sociology 3,19
35 Environmental Sociology 3,33
36 Development Sociology 3,41
37 Educational Sociology 3,53
38 Rural Sociology 3,15
39 Political Sociology 3,65
40 Social Stratification 3,64
41 Scientific Writing Techniques 3,45
42| Themes and Perspectives of 3,37
Sociology
43| Labor and Mobility 3,35
44| Classical Social Theory 3,36
45 | Contemporary Social Theory 3,26
46 | Contemporary Social Theory I 3,17

Overall, students rated the lecture process provided by the BoS Study Programme of the
Faculty of Social and Political Sciences (FISIP) at Universitas Airlangga in the even semester

0f 2022-2023 as very satisfactory, with an average score of 3.35.



